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To Members of the Commission for the Future of Volunteering

Time banking is a form of reciprocal and informal volunteering and involves both the general public and the ‘hard to reach’.  

We have also been responsible for promoting ‘co-production’, by which we mean the active involvement of service users, their families, neighbours and the wider community in the co-delivery of our public services.

A précis our submission in one sentence would be:

The world of volunteering has to recognise that the need for a ‘cause beyond self’ is universal and that reciprocity needs to replace unilateral beneficence.

Time banking calls on local people to pay back for the services they receive, by helping others. 
We value the contributions that people make and we involve everyone as equals, particularly those who have been regarded as fit only to passively receive the services of others.

In this way, we are changing the message that is often unconsciously given out by many volunteering initiatives – “We have something you need but you have nothing we want or value”. Our preferred message is - “We cannot do it without you”.

Volunteering must shift out of its ‘worthy backwater’. Neither can Voluntary Organisations allow themselves to become simply providers of professional services. They must act once again as an inspirational force for social change. 
In return they will be able to bank on the co-operation, knowledge, skills and capacity of local people once again.      

We welcome this commission and look forward to having a real impact on the future of volunteering. 
